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3rd Party Initiates a HAN Device Provision
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Primary Storyboard /

P1.1 3rd Party meets with RES/Business customer and
collects information (3 Party)

P1.2 3rd Party logs into SMT and navigates to My
Account/Customer Agree,emts, then clicks on the
‘Provision HAN Device’ button (3 Party, Mobile,
3rd Party LOA)

P1.3 On the ‘HAN Provision’ page, 3rd Party enters the
RES/Business info collected into SMT Ul, clicks
affirmation and clicks ‘Submit’ to initiate the
provision request (3 Party, Mobile, 3@ Party LOA)

P1.4 If validation is successful, SMT gives success on
the Ul (3 Party, Mobile)

P1.5 SMT creates and stores HAN device provision
request on SMT and sets status to “Add
Acknowledged’ (3 Party, Mobile)

P1.6 SMT creates a non-registered mechanism for
RES/Business user to accept the HAN Provision
Request (3rd Party)

P1.7 SMT sends a HAN Provision Request email to
RES/Business user with a copy of the request
information entered by 3 Party (3" Party)

P1.8 SMT sends a device provision request initiated
confirmation email to 3rd Party (3 Party)

Notes:

Note: 39 Party must collect
from the customer:

» Registered? Yes/No
If Yes, just User ID

If No,

*Service Address
City

*State

«Zip Code

*ESIID(s)

*Meter #(s)

«Company (if applicable)
*First Name

*Last Name

*Title (if applicable)
*Telephone Number
*Email Address

*Type of HAN Device
*HAN Device MAC Address
*Installation Code

*Business or Residence -
needed if customer chooses
to register (optional)

* There will be an API to support a HAN Device Provision and De-Provision
(current API to be modified to support new customer ‘Starts Pairing Window’

process)

* May need a process when customer does not have an email address.
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3rd Party Initiates a HAN Device Provision
Storyboard e

to “Add Acknowledged’

P1.6 SMT creates a non-registered
mechanism for RES/Business user to
P1.1 accept the HAN Provision Request

P1.1 3rd Party meets with RES/Business
customer and collects information

HAN device provision request successful

My Account  Customer Relationships.
Your customer relatonship iniiaton has been submitied

You wilreceive a confimation e-mail
+ s request has been added to your Pending Acceptance ist

Customer Relationships. + An emailwil be sent 0 you once the inviation has been accepted

Customer Reltionships

ViewEat reemen |

w0212 10472
102212 |12tz 1083291, | Agarwal | Penoing
w02an2 |osans_|10sa23n[dones | Actve
|©]1Time Energy 1025112 [ 102512 |1093231 | Gowan | pending
et gt |

-

[oowTmeconmrenerona] [ e |

My Account/ Customer Relationships

Customer Reltionships

Comments to the customer.

5 P1.4 If validation is successful, SMT gives
oz [swwara|3mn[compe ! success on the UI
1012212 |11/22/12 |1093231... | Agarwal Pending Reports/Services Requested
| on Going 1002412 |05/24/13 | 1093231... | Jones. | Active One- Vuwevu).: :c’r NMj Device Provisioning
v vy o T sosr oo Joaneg e —1
1 11 1

Terms and conditions.

P1.8
P1.2 3rd Party logs into SMT and

navigates to My Account/Customer
Agreements, then clicks on the ‘Provision
HAN Device' button

P1.3 On the 'HAN Provision’ page, 3rd

3 Party
Party enters the RES/Business info Confl rm atl O n
collected into SMT U], clicks affirmation mE

and clicks ‘Submit’ to initiate the - e E mall
provision request

P1.8 SMT sends a device provision
request initiated confirmation email to
3rd Party

P1.7 SMT sends a HAN Provision
Request email to RES/Business user with 3
a copy of the request information
entered by 3rd Party

[
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3rd Party HAN Device Provision Support Model Process

3rd Party Initiates a HAN Device Provision
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Customer Accepts 3rd Party HAN Device Provision Request
PFO C eS S Primary Storyboard

P2.1 RES/Business user opens email and clicks on “Start the Paring Process” to open
the pairing window on the meter (39 Party)
P2.2 SMT presents Pairing Process Started confirmation page (3rd Party, Mobile)

———————————————————

’ )
. SMH :
ST : P2.3 SMT sends a confirmation email to the RES/Business user (with HAN Device
: ] Pairing information) indicating that 3 party has been granted access to provision
!= Full Ul - the device (3rd Party)
) : Experience : P2.4 SMT sends a notification email to the 3™ party that the pairing process has been
@ P2.2|P2.5 P2.6|P2.7 P2.8 accepted and started (Pairing Started Email) (3" Party)
i : P2.5 SMT sends the provision request to the TDSP (3" Party, Mobile)
Ly MOb”_e Ul < ) P2.6 TDSP acknowledges the request and initiates the HAN Provisioning Process (3™
¢ | Experience | .. y Party)
34 party —— A P2.7|P2.8 RES/Business P2.7 If successful, TDSP opens the pairing window and sends SMT a ‘Meter Ready’ [for
: : pairing] status (3 Party, Mobile)
i FTP | P2.8 If the customer successfully pairs the HAN device the TDSP sends SMT a ‘Device
‘ i Added’ status (3rd Party, Mobile)
i i ' P2.9 SMT sends a HAN device pairing successful confirmation email to the
: RES/Business (3rd Party)
i : P2.10 SMT sends a HAN device pairing successful confirmation email to the 3™ Party
8 (3rd Party)
2 10{fe .
5 Email : Notes:
! : ] Y * Provisioned HAN devices are managed in My Account/Customer Agreements
) : : || Consumer’s * HAN devices are managed in My Account/HAN Devices for customers
3rdParty’s I 4 Email - 3rd Parties cannot send messages to HAN devices until an ongoing relationship is
Email 5 established
* Need to include the customer name, in the 3rd Party notification email
;

Changed
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Customer Accepts 3rd Party HAN Device Provision Request
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39 Party HAN Pairing Process Has Been Started

You have successfully started the pairing process for your HAN device which was initated for you by
ACME ABC

+ ACME ABC has been notified that you have started the HAN device pairing process.

+ You and ACMI ABC will receive an email when your Smart Meter is ready to pair with your HAN device.

+ You wil als receive a nolification emails once the paifing process has been successfully completed or if an

Customer Meters

Customer Relationships.
My Profile

ACME ABC has sent you an invitation to participate in the Smart Meter Texas  3rd Party program.
Below s the information provided by the 3rd party: [

issue occurs.
+ If you have bout the pairing process o your HAN device, contact ACME ABC. Profile.
102u12 E

»
31 Party Name: ACME ABC ® Ll ;:., s
S Would you fke to use ths nformation to e |-
register for Smart Meter Texas? o 102212 =
©

3" Party Contact: John Doe
&Privacy Pollo (O] 1-Time Energy | 1025112 [Gowen Pending.

Complte

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem
impsum lorem impsum lorem impsum lorem impsum

oo sgrsenen

Customer First Name: Chika
‘Wantto learn more about what Smart Meter Texas can do for you? Click here to watch a demo. reatea new:

Customer Last Name: Akin o « )

Customer Email Address: cakin@gmail.com Have a question about Smart Meter Texas? Click here 1o view our FAQs. o [ ] [orosrs resionstiv |

Customer Phone # 000-000-0000

Language Preference: nglish
XXXKXXXXXXXX3404378 Follow us

SIID.
HAN Device MAC Address:

N T Enery Report,Report Type: il aly, Monthly Clckihere o review ourTems of Servce P2.5 SMT sends the provision request to the TDSP

- 1-Time HAN Device Provision 1
Date and Time: 03/12/12, 12:05:01

ACME ABC has affmed tatyou have givn tem permissins under s Leterof Autrorization P2.2 SMT presents Pairing Process

perform the indicated services.
1|

s T Started confirmation page —
P2.6 TDSP acknowledges the request and initiates the

You have 14 calendars days to accept this inviation. After 14 days, the invitation will be voided.

Fiease ik ‘recep 1 ompee. e acpance poctss HAN Provisioning Process

By clicking *Accept” you are agreeing to the Terms of Service.

Start the Paring Process Reject
ey eyt A P2.7 If successful, TDSP opens the pairing window and
f— sends SMT a ‘Meter Ready’ [for pairing] status
I

Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click here (o register.

Want to lear more about what Smart Meter Texas can do for you? Click here to watch a demo.

Hav  uesion o St etrTeas? ik ot o vew i FAGS P2.8 SMT sends a HAN device pairing successful
The SmartMeter Texas 3 Party programs allows consumers f ake advantage of products and confirmation email to the RES/Business

Services offered by 3rd Parties.

Partcipation n the program i optional and your data wil oy be released ifyou, a the consumer .
choose to partcpate. You can choose to optoutat any fime. |

Please note: between you and the 3rd you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

‘Smart Meter Texas (SMT) information, such address,
meter number, Elecrc Service Idenifer (51 1D), and 16-minute electcty usage data. By

approving this 3rd Party’s access 1o your account, you are granting them permission o access the . v . v F) 2 9

i Lk b s TV gL g ot . v

revoke access.

You are encouraged (o review the privacy statements and policies of parties you choose 1o give
‘access to your SMIT data; 50 you can understand how those parties colect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric

:Ffii:.f.;:;m:: for the privacy statements, practices, or policies of third parties given R E S /B u S | n e S S 3 rd P a rty R E S / B u S| n eSS 3 r d P a rty

: Pairing Started Pairing Started Device Added Device Added
P2.1 RES/Business user opens . . i .
email and clicks on “Start the Email Email Email Email

Paring Process” to open the pairing
window on the meter

P2.3 SMT sends a confirmation P2.4 SMT sends a notification P2.9SMT sends a HAN device P2.10 SMT sends a HAN device
email to the RES/Business user email to the 3rd party that the pairing successful confirmation [PEIITINE, successful confirmation
(with HAN Device Pairing pairing process has been email to the RES/Business email to the 3rd Party
information) indicating that 3rd accepted and started (3rd Party
party has been granted access to Meter Ready Email) 6
provision the device (e.g
RES/Business Meter Ready Email)
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Statuses and Communications

HAN Provision HAN Provision Status Communication to the Customer Communication to the 3™ Party Other Actions
Status (from TDSP) (SMT)
N/A Add Acknowledged N/A N/A N/A
N/A HAN Provision Req Email to Customer-Initial HAN Device Provision Email to 3rd Party-Han Provision Request email has N/A
Email sent to Customer Request email to customer been sent to your customer
N/A <waiting for customer Email to Customer-You have <XX> days to start Email to 3rd Party-You customer has <xx> days N/A
to initiate pairing> the pairing process. Please contact your 3rd Party remaining to initiate pairing before the provision
with any questions request is closed.
N/A Customer did NOT Email to Customer-You did not Accept or Reject Email to 3rd Party-You customer did not initiate pairing SMT - Wait <10> calendar days and clear abandoned / failed /
initiate pairing window the HAN Device provision request with in 35 days. before the provision request is closed. rejected request from HAN List Sub Screen and clear the slot
The request has been closed. Contact your
N/A Customer rejected Email to Customer-You have rejected the 3rd Email to 3rd Party-The customer has rejected the SMT - Wait <10> calendar days and clear abandoned / failed /
provision request Party invitation to pair the HAN device. Please pairing process rejected request from HAN List Sub Screen and clear the slot
contact your 3rd Party if you have any questions
N/A Customer initiated N/A Email to 3rd Party-Customer has initiated the pairing N/A
pairing window process
Add Pending Add Pending N/A N/A N/A

Add Rejected

Add Rejected

Email to Customer-There is an issue setting up
meter. 3rd Party is working with utility. Expect an
email from 3rd Party shortly.

Email to 3rd Party-TDSP has rejected the provision
request. Please contact the TDSP to resolve

SMT - Wait <10> calendar days and clear abandoned / failed /
rejected request from HAN List Sub Screen and clear the slot

Meter Ready

Meter Ready

Email to Customer- Meter is ready for pairing.
Please pair your device now. You have <XX> days
to pairing

Email to 3rd Party-Meter is ready for customer to pair
device. They have <XX> days to complete pairing

N/A

Add Failed (before
Meter Ready)

Add Failed

Email to Customer-There was an issue with
pairing your device to the meter. Please contact
3rd Party to determine next steps.

Email to 3rd Party-Customer had an issue pairing the
device

SMT - Wait <10> calendar days and clear abandoned / failed /
rejected request from HAN List Sub Screen and clear the slot

your HAN Device to your meter

Add Failed (after Meter Ready Email to Customer-There is an issue setting up Email to 3rd Party-TDSPs had an issue setting up the N/A
Meter Ready) meter. 3rd Party is working with utility. Expect an meter. Please contact the TDSP to resolve

email from 3rd Party shortly.
Device Added Device Added Email to Customer-You have successfully paired Email to 3rd Party-HAN Device successfully paired N/A




